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		Respondent Number
	Fieldworker Number

	A
	N
	G
	
	
	
	
	A
	N
	G
	
	




		Telephone Number Selection Procedure

	[Interviewer: You will be provided with a list of telephone ID numbers, assigned to individual telephone numbers that have been randomly selected from a list of all working telephone numbers in Angola. Enter the selected telephone ID number below. Please note that once you enter the ID number, the telephone number assigned to that ID number will appear. Dial that number.] 




		TELEPHONE ID NUMBER
	
	
	
	
	




	If telephone number is not answered or is unreachable, go to the next selected number. Try to dial the unreachable/unresponded number at some other time at least five more times. If after five attempts the number remains unreachable or is still not answered, go to the next telephone ID number.  

	

	When call is answered please introduce yourself and obtain respondent’s consent using the following script. You must learn this introduction so that you can say it exactly as it is written below



	Good day.  My name is ____________.  I am from Ovilongwa – Estudos de opinião Pública and Afrobarometer, independent research organizations. I do not represent the government or any political party. We are studying how the citizens of Angola use the Internet. I would like to discuss these issues with you. Your telephone number was selected randomly from a list of telephone numbers in Angola. Your answers will be confidential, so please feel free to tell us what you think. This interview will take about 30 minutes. Do you wish to proceed? [Proceed with interview only if answer is positive.]

	Has respondent given consent?

	No [End the  interview and Record the reason in the NO CALL table below]
	0

	Yes [Proceed with interview]
	1




	Note: The person must give his or her informed consent by answering positively. If participation is refused, thank them and end the call, and record the reason in the table below on “Reasons for Unsuccessful Calls. Then type in the next telephone number ID.

If consent is secured, proceed to the citizenship question below.



	Before we proceed, I would like to confirm if you are a citizen of Angola, your age and your gender. 

		Are you a citizen of [Country]?

	No
[If respondent is not a citizen of Angola, thank them and advise that since the study is only gathering the views of Angola citizens, you cannot proceed. End the call and record the reason in the table below on “Reasons for Unsuccessful Calls”. Proceed to enter the next telephone ID]
	0

	Yes 
[If respondent is a citizen of Angola, proceed with the age and gender questions below]
	1






	How old are you?
[Enter actual age. Don't know = 999. If respondent is aged less than 18, end the interview. Record the reason in the NO CALL table below. Enter the next telephone ID]
	 
	
	



	What is your gender?

	Man 
	1

	Woman 
	2



If respondent grants consent, is a citizen of Angola, is aged 18 years and above and qualifies for the gender quota proceed to ask about their location. 
	Would you describe the place you live most of the time as a:

	Urban area?
	1

	Rural area?
	2

	Don’t know [Do not read]
	9



If respondent meets the quota for urban/rural location, proceed to ask about their internet usage: 
	Do you access Internet content, including emails and social media such as Facebook or WhatsApp? [Read out options]

	No
	0

	Yes
	1



If respondent does not use the Internet thank them for answering our questions. End the call and record the reason in the table below on “Reasons for Unsuccessful Calls”. Proceed to enter the next telephone ID.
If respondent uses the Internet, inform them about the language option below:

	We can do this interview in Portuguese. Please, tell me which language you would like to use. 

		Interview language [Interviewer: Record selected language] [If interviewer does not speak selected language, inform the respondent that another enumerator who speaks the survey language will call later to conduct the interview.] 

	Portuguese
	3

	
	

	
	

	
	

	
	

	
	

	Does not speak any of the survey languages
[If respondent does not speak any of the survey languages, thank them and advise that you cannot proceed. End the call, and record the reason in the table below on “Reasons for Unsuccessful Calls.” Type the next telephone ID from the list.]
	998




	
If the interview can proceed, continue to the question on “Number of calls” below, and proceed with the interview.

		NOCALL
	NOCALL_1
	NOCALL_2
	NOCALL_3
	NOCALL_4
	NOCALL_5

	Reasons for Unsuccessful Calls
	
	
	
	
	

	Refused to be interviewed
	1
	1
	1
	1
	1

	Number could not be reached after at least five attempts [Phone does not ring]
	2
	2
	2
	2
	2

	Number was not answered after at least 5 calls [call rings but is not answered]
	3
	3
	3

	3
	3

	Not a citizen
	4
	4
	4
	4
	4

	Did not speak a survey language
	5
	5
	5
	5
	5

	Did not fit gender quota
	6
	6
	6
	6
	6

	Respondent is under 18
	7
	7
	7
	7
	7

	Did not fit urban/rural quota
	8
	8
	8
	8
	8

	Does not use the Internet
	9
	9
	9
	9
	9

	Other [Specify]__________________________
	9995
	9995
	9995
	9995
	9995

	Not applicable
	9997
	9997
	9997
	9997
	9997






	CALLS
	Circle number

	How many calls were made to the number for the interview to actually take place?
	1
	2
	3
	4
	5



	DATEINTR
	Day
	Month
	Year

	Date of interview [Interviewer: Enter day, month, and year]
	
	
	
	
	
	



	STRTIME
	Hour
	Minute

	Time interview started  [Interviewer: Enter hour and minute, using 24-hour clock]
	
	
	
	



[Interviewer: If a respondent firmly refuses to answer any question, select “refused” for the response and continue to the next question.]




Let’s begin by recording a few facts about yourself.
	1. Which province do you live in most of the time?  [Do not read list. Code from response.]

	Province
	
	
	

	Bengo
	1750
	Huíla
	1759

	Benguela
	1751
	Luanda
	1760

	Bié
	1752
	Lunda Sul
	1761

	Cabinda
	1753
	Lunda Norte
	1762

	Cuando Cubango
	1754
	Malanje
	1763

	Cuanza Sul
	1755
	Moxico
	1764

	Cuanza Norte
	1756
	Namibe
	1765

	Cunene
	1757
	Uíge
	1766

	Huambo
	1758
	Zaire
	1767




	2. Over the past year, how often, if ever, have you or anyone in your family gone without: [Read out options]

	 
	Never
	Just once or twice
	Several times
	Many times
	Always
	Don't know
[DNR]

	A.
	Enough food to eat?
	0
	1
	2
	3
	4
	9

	B.
	Enough clean water for home use?
	0
	1
	2
	3
	4
	9

	C.
	Medicines or medical treatment?
	0
	1
	2
	3
	4
	9

	D.
	Enough fuel to cook your food?
	0
	1
	2
	3
	4
	9

	E.
	A cash income?
	0
	1
	2
	3
	4
	9


	
	3. Do you personally own a computer? [If “No,” ask]: Does anyone else in your household own one?

	No one in household owns
	0

	Someone else in household owns
	1

	Yes (personally owns)
	2

	Don’t know [Do not read]
	9






	4A. How often do you use the Internet, including emails and social media such as Facebook or WhatsApp? [Read out options]

	Never
	0

	Less than once a month
	1

	A few times a month
	2

	A few times a week
	3

	Every day
	4

	Don’t know [Do not read]
	9



	4B. Where do you usually access the Internet? [Read out options]

	Internet kiosk/cafe
	1

	Family member’s phone/computer
	2

	School
	3

	Work
	4

	Community centre or public library
	5

	Other [Do not read]
	7

	Don’t know [Do not read]
	9














	Now let us talk about the media and how you get information about politics and other issues.

	5. How often do you get news from the following sources? [Read out options]

	 
	Every day
	A few times a week
	A few times a month
	Less than once a month
	Never
	Don't know
[DNR]

	A.
	Radio
	4
	3
	2
	1
	0
	9

	B.
	Television
	4
	3
	2
	1
	0
	9

	C.
	Print newspapers 
	4
	3
	2
	1
	0
	9

	D.
	Social media such as Facebook, Twitter, WhatsApp, or others
	4
	3
	2
	1
	0
	9

	E. 
	Other internet news sources
	4
	3
	2
	1
	0
	9

	F.
	Community or faith-based organizations
	4
	3
	2
	1
	0
	9



	6. [If respondent answered 4=Every day, 3=A few times a week or 2=A few times a month to Q5D, ask:] Which social media platform do you use the most to get news? [Code from response]

	Facebook
	1

	Instagram
	2

	TikTok
	3

	Twitter/X
	4

	WhatsApp
	5

	Telegram
	6

	Other 
	7

	Don’t know [Do not read]
	9



Now I would like to discuss with you questions about safety and security on the Internet.

	7. How familiar are you with the tools and skills you can use to protect your privacy and information on the Internet or social media? [Read out options]

	Not at all
	0

	A little bit
	1

	Somewhat
	2

	Very
	3

	Don’t know [Do not read]
	9



	8. How often, if ever, do you worry about the possibility of your personal data being tracked or used by others? [Read out options]

	Always
	3

	Sometimes
	2

	Rarely
	1

	Never
	0

	Don’t know / Haven’t heard enough [Do not read]
	9



	9. How concerned, if at all, do you feel about the possibility of experiencing harmful online activity that aims to destroy or steal your personal information? [Read out options]

	Not at all 
	0

	A little bit
	1

	Somewhat
	2

	Very
	3

	Don’t know [Do not read]
	9








	10. Which of the following devices do you think is the most vulnerable to harmful online activity, or haven’t you heard enough to say? [Read out options. Accept one answer. If respondent offers more than one option, ask “Which one of these is the most important?”]

	Mobile phone 
	1

	Computers
	2

	Tablets/iPads
	3

	Televisions
	4

	Home security systems
	5

	Other [Do not read]
	7

	Don’t know [Do not read]
	9



		11. Here is a list of crimes that people sometimes fall victim to online. For each, please tell me whether you, personally,  or someone else you know have ever been a victim of this crime, or haven’t you heard enough to say?

	
	No
	Yes, someone else
	Yes, personally
	Don’t know [DNR]

	A. 
	Stolen personal data
	0
	1
	2
	9

	B. 
	Hacked email or social media account
	0
	1
	2
	9

	C. 
	Online scam, fraud
	0
	1
	2
	9

	D.
	Online harassment or bullying
	0
	1
	2
	9






	12. [If respondent answered 2=Yes to Q11A, Q11B, Q11C, or Q11D, ask:] How did you respond to the most recent incident? [Do not read; Code from response; Select all that apply]

	Unable to resolve the issue
	0

	Contacted customer support or platform
	1

	Asked for help from an IT professional or service provider
	2

	Paid ransom 
	3

	Changed passwords immediately
	4

	Reported to the police or other cyber institutions
	5

	Informed friends/family about the incident
	6

	Took steps to secure other accounts
	7

	Some other action
	97

	Don’t know
	99



	13. Which of the following security measures, if any, do you take online?

	
	No
	Yes
	Don’t know [DNR]

	A. 
	Use strong or unique passwords
	0
	1
	9

	B. 
	Use two-factor authentication
	0
	1
	9

	C. 
	Use a VPN or Virtual Private Network
	0
	1
	9

	D.
	Use anti-virus software
	0
	1
	9

	E.
	Regularly back up important data
	0
	1
	9



	14. How often, if ever, do you change your passwords for online accounts? [Read out options]

	Never
	0

	Less than once a year
	1

	Once a year
	2

	Twice a year
	3

	At least four times a year
	4

	Don’t know [Do not read]
	9





	15. Here is a list of actions that people sometimes take. Please tell me whether you, personally, have done any of these things in the past year? 

	 
	No
	Yes
	Don't know/ Haven’t heard enough [DNR]

	A.
	Clicked on links in unfamiliar emails or messages
	0
	1
	9

	B.
	Reviewed your privacy settings on social media
	0
	1
	9

	C.
	Shared personal information on social media
	0
	1
	9

	D.
	Downloaded files from unknown sources
	0
	1
	9

	E.
	Kept software and apps updated
	0
	1
	9

	F.
	Used a public Wi-Fi network
	0
	1
	9

	G. 
	Shared devices or passwords with friends and family
	0
	1
	9



	16. Which of the following sources of information, if any, do you use to learn about online safety? 

	
	No
	Yes
	Don’t know [DNR]

	A. 
	News articles or websites
	0
	1
	9

	B. 
	Social media
	0
	1
	9

	C. 
	Online videos or tutorials
	0
	1
	9

	D.
	Friends and family
	0
	1
	9

	E.
	Workplace resources
	0
	1
	9



Now I would like to discuss with you a few questions about how you share information online.
	17. How often, if ever, do you share news articles or other information on social media platforms? [Read out options]

	Does not use social media [Do not read; Skip to Q22]
	7

	At least once a day
	4

	About once a week
	3

	A few times a week
	2

	Rarely [Skip to Q22]
	1

	Never [Skip to Q22]
	0

	Don’t know [Do not read]
	9



	18. Which of the following social media platforms do you use to share news articles or other information

	
	No
	Yes
	Don’t know [DNR]

	A. 
	Facebook
	0
	1
	9

	B. 
	WhatsApp
	0
	1
	9

	C. 
	Instagram
	0
	1
	9

	D.
	TikTok
	0
	1
	9

	E.
	Twitter/X
	0
	1
	9



	19. [If respondent answered 4=At least once a day, 3=About once a week, 2=A few times a week to Q17, ask:] Now I am going to read a list of types of information that people sometimes share on social media. For each, please tell me whether you shared this information on social media platforms in the past week: [Programmer: ensure that the order of appearance of the questions is randomized]

	
	No 
	Yes
	Don’t know [DNR]

	A.
	Health and medical information? 
	0
	1
	9

	B.
	Political news?
	0
	1
	9

	C.
	Community news?
	0
	1
	9

	D.
	Religious news?
	0
	1
	9

	E.
	Research findings?
	0
	1
	9

	F.
	Personal interest stories, such as sports, celebrity news or cultural news?
	0
	1
	9

	G.
	Products and services?
	0
	1
	9



	20. [If respondent answered 4=At least once a day, 3=About once a week, 2=A few times a week to Q17, ask:] Which of the following factors would be the most important in influencing your decision to share information on social media? [Read out options]

	Not applicable/would not share this information [Do not read]
	0

	Personal beliefs
	1

	Emotional appeal of content
	2

	Coming from a trusted source 
	3

	Ability to confirm the information with multiple sources
	4

	Its chance of going viral
	5

	Other [Do not read]
	7

	Don’t know [Do not read]
	9

	21. [If respondent answered 4=At least once a day, 3=About once a week, 2=A few times a week to Q17, ask:] How often, if ever, do you compare information that you read online to other sources before sharing it on social media? [Read out options]

	Not applicable/would not share this information [Do not read]
	0

	Never
	1

	Rarely
	2

	Often
	3

	Always
	4

	Other [Do not read]
	7

	Don’t know [Do not read]
	9



	22. If you come across information online that you think might be false or inaccurate, which of the following actions are you most likely to take? [Read out options]

	Share it anyway, just in case
	1

	Ignore it and move on
	2

	Report it to the platform
	3

	Look for additional sources to verify its accuracy
	4

	Share it with a comment about your doubts
	5

	Other [Do not read]
	7

	Don’t know [Do not read]
	9



	23. How much do you trust the following to provide accurate and unbiased information about current events? [Read out options]

	 
	A lot
	Somewhat
	Just a little
	Not at all
	Don't know
[DNR]

	A.
	Traditional media, like radio, television, and newspapers ?
	3
	2
	1
	0
	9

	B.
	Social media, such as Facebook and Twitter/X?
	3
	2
	1
	0
	9

	C. 
	SMS and messaging apps, such as WhatsApp?
	3
	2
	1
	0
	9

	D.
	Community or faith-based organizations?
	3
	2
	1
	0
	9

	E.
	Government websites?
	3
	2
	1
	0
	9

	F.
	Academic institutions, like universities?
	3
	2
	1
	0
	9



	24. How confident do you feel about your ability to recognise false or misleading information online? [Read out options]

	Not at all confident
	0

	Not very confident
	1

	Somewhat confident
	2

	Very confident
	3

	Don’t know [Do not read]
	9




	25. In your opinion, how much information on social media is false or misleading? [Read out options]

	None
	0

	Some
	1

	Most
	2

	All
	3

	Don’t know [Do not read]
	9



	26. In your opinion, which of the following types of information on the Internet is the most likely to be false or misleading? [Read out options; Accept one answer. If respondent offers more than one option, ask “Which one of these is the most important?”]

	Health and medical information
	1

	Political news
	2

	Scientific research
	3

	Personal interest stories
	4

	Religious or cultural stories
	5

	Don’t know [Do not read]
	9



Let us come back to talk about you again.

		27. Do you have an electric connection to your home?

	No
	0

	Yes
	1

	Don’t know [Do not read]
	9






		28. Do you have a job that pays a cash income? [If yes, ask:] Is it full time or part time? [If no, ask:] Are you currently looking for a job?

	No (not looking) 
	0

	No (looking) 
	1

	Yes, part time
	2

	Yes, full time 
	3

	Don’t know [Do not read]
	9




	

		29. What is your highest level of education? [Code from response. Do not read options] 

	No schooling
	0

	Informal schooling only (including Koranic schooling)
	1

	Some primary schooling
	2

	Primary school completed
	3

	Intermediate school or some secondary school / high school
	4

	Secondary school / high school completed
	5

	Post-secondary qualifications other than university, e.g. a diploma or degree from a polytechnic or college
	6

	Some university
	7

	University completed
	8

	Post-graduate
	9

	Don’t know [Do not read]
	99






	THANK YOU VERY MUCH.  YOUR ANSWERS HAVE BEEN VERY HELPFUL.

	

	INTERVIEWER: END INTERVIEW -- DON’T FORGET TO COMPLETE THE NEXT SECTION

	ALL SUBSEQUENT QUESTIONS SHOULD BE ANSWERED BY THE INTERVIEWER AFTER THE INTERVIEW IS CONCLUDED



		
	Hour 
	Minutes

	ENDTIME. Time interview ended [Enter hour and minute, using 24-hour clock]
	 
	 
	 
	 




	

		LENGTH. For Office Use: Duration of interview in minutes
	  
	 
	 




	

		30. This interview was conducted:

	At the office
	1

	At home
	2




	

		31. Respondent's gender

	Man 
	1

	Woman 
	2




	
	32. What was the primary language used in the interview?

	Portuguese
	3
	Enter Country Specific Codes
	

	
	
	
	

	
	
	
	

	
	
	Others [Specify] :
______________________
	Post code

	
	
	
	

	
	
	Don’t know
	9999




		33. What was the respondent’s attitude toward you during the interview?

	 A. Was he or she 
	1
Friendly
	2
In between
	3
Hostile 

	 B. Was he or she
	1
Interested
	2
In between
	3
Bored 

	 C. Was he or she
	1
Cooperative
	2
In between
	3
Uncooperative

	 D. Was he or she
	1
Patient
	2
In between
	3
Impatient




	

	INTERVIEWER DETAILS

		34. Interviewer’s name [Write in]

	35. Interviewer’s number
	A
	N
	G
	
	

	36. Interviewer’s age
	
	




	

		37. Interviewer’s gender

	Man
	1

	Woman
	2




	


	38. Interviewer’s highest level of education

	Primary school completed 
	3

	Some secondary school / high school 
	4

	Secondary school / High school completed 
	5

	Post-secondary qualifications other than university, e.g. a diploma or degree from a polytechnic or college
	6

	Some university
	7

	University completed
	8

	Post-graduate 
	9



	

	39. INTERVIEWER:  Do you have any other comments on the interview? For example, did anything else significant happen during the interview?

		No
	0

	Yes: [Explain] ______________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________
	      
 1




	

	40. INTERVIEWER: I hereby certify that this interview was conducted in accordance with instructions received during training. All responses recorded here are those of the respondent who was chosen by the appropriate selection method.

         INTERVIEWER SIGNATURE: ___________________________________________________________________________

	

	[Supervisor Use Only]

	Interview back-checked?      

	Yes
	1

	No
	2




	


         SUPERVISOR:
___________________________________________________________________________________



2

